AUTHORING

THE CHALLENGE

As a manufacturer, your customers rely on you for
accurate, timely and accessible technical information.
Producing, revising and distributing technical
documentation is a necessary activity, but often a
“non-core” cost center. Since most manufacturers
are primarily focused on engineering and product
development, technical support information often
receives less attention and consideration, resulting

in significant challenges.

MANUFACTURER CHALLENGES

Technical authoring that lags behind the
— product development cycle, adding costly
delays in product delivery

Legacy systems and processes that do
— not support Internet delivery or other
standard electronic formats

Lack of internal resources, skills and
| budgets to keep up with emerging
technologies and enhancements

Technical authoring project backlogs
and escalating product support
overhead expenses

THE CDG SOLUTION

Continental DataGraphics (CDG) is the premier global
publisher of highly specialized parts and maintenance
information. CDG has been acknowledged as a world
leader in the preparation of illustrated parts catalogs
and related provisioning documents for the commercial
aviation industry, and provides technical authoring
services to other capital intensive industries as well.

CDG has earned a reputation for its expertise in
transforming complicated engineering drawings

and ancillary data into accurate parts information,
illustrations and other technically complex maintenance
and repair documents for industry giants like Boeing,
General Electric, Goodrich, Raytheon, and others.
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CDG'’s value-added services include:

* Manpower - CDG maintains a talent pool of
hundreds of cross-trained technical authors,
illustrators, data analysts, parts documentation
specialists, QA experts and application developers.

 Reliability - CDG distributes over 2 million pages
of technical documents every week, utilizing a
state-of-the-art Revision Tracking System.

« Control - CDG’s Engineering Tracking System
monitors the receipt of all new data, its status and
the exact time the revisions are to be incorporated
into the Master IPC database.

 Delivery - CDG has the ability to produce,
reproduce and deliver technical data in any format
or medium anywhere in the world with complete
export and ITARS compliance.

IPC AUTHORING
SERVICES OVERVIEW

IPC Authoring represents the cornerstone of CDG’s
history as a leading technical services provider. Each
lllustrated Parts Catalog work project is customized to
the requirements of the customer and also supports
any industry-developed standards. CDG receives “raw”
manufacturing engineering data from its customers, and
manipulates and transforms this data into the required
product support publications and databases. Master
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and customized catalogs then are produced for distribution
via a broad range of media formats as required, including
electronic delivery supporting SGML, Fixed Field Format, or
via Internet-based applications.

CDG’s IPC Authoring services include:
» Development of IPC content from engineering
drawings/CAD systems, service bulletins, supplier
data and customer input

» Compliance with Industry standards

* Issued on revision cycles to suit customer requirements

Incorporation of all parts that are removable from the
equipment and the replacement parts (includes optional
parts and Supplier Line Removable Units - LRUs)

Supports IPCs/Provisioning Data that can be
customized to a specific fleet or any combination
of serialized numbers

» Can accommodate internal part numbering systems
as well as original manufacturer part numbers

Digital output can be provided on hosted Internet or
Intranet sites, in SGML tagged format in accordance
with industry standards, in fixed field format, print
image format, or as indexed digital data prepared for
PDF output on CD-ROM

PROVEN CAPABILITIES

» One of the world’s largest producers of lllustrated Parts
Catalogs and other technically complex maintenance
and repair publications

» Over 2 million pages of technical publications delivered
for customers each week

* Production equipment includes hundreds of AutoCAD
work stations and database authoring stations
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» Extensive in-house lllustration, Drafting and Animation
expertise, including experience with AutoCAD, CADkey,

« CATIA, CATIA CADAM, ProE and other leading
engineering and illustration software applications.

» Thousands of highly customized software programs
support CDG’s parts and product catalog creation
and revision management processes

FLEXIBLE, RELIABLE, EXPERIENCED

Since 1969, CDG’s core competencies have been centered
upon information creation, conversion, manipulation and

data management services. CDG is the global expert

in compiling and converting raw engineering data into
standardized, government and industry compliant documents.

CDG understands each customer’s special requirements.
Working closely with customers, CDG establishes process
improvement plans focused on continuous quality control
and assigns dedicated support teams to ensure customer
satisfaction.

QUALITY CONTROL
AND SECURITY PROVISIONS

With an extensive volume of work performed for government
agencies, the defense sector and airline industry, CDG facilities
must adhere to stringent security standards, thus insuring
absolute confidentiality of your proprietary information. CDG’s
US facilities utilize an 1ISO 9001 certified Quality Management
System, and its UK facilities have received an ISO BS EN9001/
2000 accreditation for quality management. CDG is driven by
the utmost commitment to the highest level of service, security,
quality, and customer responsiveness.
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